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OCOBEHHOCTW OBYYEHUA ®UHAHCOBOW MrPAMOTHOCTU MOAEN C OF PAHUYEHHBIMU BO3MOMHOCTAMMU

BBEAEHUE

CerogHsa B Hallel cTpaHe Bce 60/blle BHUMAHUA YAENAETCA NIOAAM C MHBA-
NNOHOCTBIO, B TOM YMC/ie UX B3aUMOAENCTBUIO C GUHAHCOBLIMM OpraHn3aLmnaMu,
MONYY4EHNIO UMK pa3nnyHbIX GUHaHCOBbLIX ycnyr. B nepsyto ouvepedb ¢uHaHCO-
Bble OpraHu3aLumM CTPeMATCA Co34aTb ANA TAKUX KIMEHTOB AOCTYMHY U 6e3o-
MAcHyto cpeay: NOABNAOTCA 3aKa3bl HA MPOM3BOACTBO 0COObIX, aAaNTUPOBAHHbIX
ONA 3TUX Ntofert 6aHKoMAaToB, 3anNpoChl HA CNeLnanbHO NOArOTOB/IEHHbIX COTPYA-
HUKOB (GMHAHCOBbLIX OpraHM3aLmi, BnajeoLmx HaBblkaMm cypaonepesoa 1 T.n.

CornacHo ®epepanbHoMy 3aKkoHy oT 24.11.1995 N2181-®3 «O coumanb-
HOW 3alwmTe uHBanmaoB B Poccuiickon Pegepaumnn» (aanee 3akoH N2181-D3)
«MHBaNMO» onpefensaeTcA Kak /NLO, KOTOPOe MMeeT HapylleHWe 300pPOBbA CO
CTOMKUM pacCTPOMCTBOM GYHKLMIA opraHn3Ma, obycnoBrieHHoe 3ab6oneBaHNAMY,
nocneacTBUAMM TpaBM unu gedbertamu, NpUBOAALLEE K OFPAHUYEHUIO HU3Heae-
ATENbHOCTM U Bbi3blBatoLlee HEOOXOANMOCTb ero COLMAIbHOM 3aLMThI.

[MoHATME «4enoBeK C OrpaHMYeHHbIMU BO3MOMHOCTAMM 340poBbA» (OB3)
He TOXOECTBEHHO MOHATUIO «MHBaNMA» — 3TO Ye/IOBEK, KOTOPbIN MMeeT 0Co-
6eHHOCTU PU3MYECKOoro 1 (MK) NCUXONOrMYEeCKOro Pa3BUTUSA, NOATBEPHKAEHHbIE
cneumanbHon Komuccnen. OgHAKO KOMUCCKMA He BCerga npu3HaeT ero UHBasM-
LOM, 1 B 3TOW CUTYauum, C OOHOWM CTOPOHBI, OH He MMEET NIbroT, MOXKET paboTarth,
HUTb 0ObIMHONM KM3HbIO, C ApYyro — TpebyeT cneunanbHbIX yCIoBUn Ans ee obe-
crievyeHus, Hanpumep, ocobbixX YCnoBuUiA ans obyyeHnsa unm paboTbl'.

CnepgyeT Npu3HaTh, YTO He BCe PUHAHCOBbIE OPraHM3auMu NOAMbHbI K AaH-
HOWM rpynne noTpebuTenel, KOTopble He BCerga 3HalT O CBOMX MpaBax U BO3-
MOKHOCTAX yA06HOro nonyyennsa ycnyr. Kpome Toro, ntoam ¢ OB3 npeactasnsioT
0C060 yA3BMMYIO TPyNMy C TOYKM 3PEHUA MOLLUEHHUYECKMX PUCKOB. DTO onpefe-
NAeT uefb OAHHbIX METOAMYECKMX PEKOMEHAAUNA — MOKa3aTb OTIMYMA AAHHOW
Fpynnbl ciywaTtenen, nx BO3MOXHble HO30J1I0MMK2, C KOTOpPbIMW NpUAETCA CTON-
KHYTbCA MpenofaBaTento, XapaKTepHble 0COO6eHHOCTM BefeHMsA UM MOArOTOBKM
3aHATMA, 0OLLEHNA C YHEHUKAMW.

T Cm. cT.2 ®depnepasnibHOro 3akoHa o1 29.12.2012 N2273-d3 «O6 obpa3sosaHumn B Poccuiickoin Defepaumm».

2 Hoszonorua — AO0C/IOBHO C ApeBHerpe4yeckoro «y4eHue o 6011e3HU», B KOHTEKCTE pa3roBopa o naAax
C MHBaNMAHOCTbIO U C OrpaHn4YeHHbIMM BO3MOMHOCTAMK 300P0OBbA peyb NOET O TOW WN MHOW NATONOrUN.
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OCOBEHHOCTW NMPOBEEHNA 3AHATUN
No ®IHAHCOBOW T'PAMOTHOCTU
OJ17 CJZIYLWWATEJIEN C OB3

Jltoam ¢ orpaHnyeHHbIMY BO3MOMKHOCTAMU 3[0POBbSA B CUY CBOMX UHANBUAYA-
NbHbIX 0COH6EHHOCTEN M CcneuMdUKN MOBCEAHEBHONM MU3HWM 3a4acTyl0 He 3HaioT
0 [OCTYMHbIX UM GUHAHCOBBIX yC/Iyrax U NPOAYKTax, He YMelT paLMoHabHO pac-
NopAMKaTbCA CBOMMW [OX0AAMU, BECTU JINYHbIV U CEMENHDBIN BI0AMKEeT, NPaBUIbHO
OLLeHVBaTb BO3MOMHble PUHAHCOBbIE PUCKM, B pe3y/ibTaTe Yero 3a4acTyr CTaHo-
BATCA NOTEHUMAIbHBIMU UM PeasibHbIMU HepTBaMU MOLLEHHUKOB.

Ha 3aHATMAX C Takom ayguTopuen BOSIOHTepYy PUHAHCOBOrO NMpOCBeLLeHUA
HeobxoAMMO nepefaTtb C/yLWATENAM TeopeTUYecKMe 3HaHUA O (UHAHCOBbLIX
MHCTPYMEHTAXx M ycayrax, noMoyb 0CBOUTb UX HA MPaKTUKe.

B pe3ynbTate 0byyeHuA ciyliaTenm 4OoMKHblI He TONIbKO HAy4YMTbCA 0CO3HAHHO
NPYHMMATb PUHAHCOBbIE peLleHus, 3alunaTe CBOU NpaBa, HO U MOYyBCTBOBATH
cebs yBepeHHee, YTO NO3BOIUT UM YCreLlHee NHTerpMpoBaTbCA B 06LLECTBO.

OTAnMuMTENbHONM YepToin paboThbl C NOAbMU C MHBANMAHOCTbIO u/unn ¢ OB3
ABNAETCA 0COOEHHOCTb BOCNPUATMA UMUK MHPOpMaLMKM, 0byCNoBNEHHAA pa3ny-
HbIMW HO30/1I0MMAMMU:

+ 1o 3peHuto (cnenble/cnabosnasiime);

« 1o cayxy (rnyxue/cnabocnbiialupe);

+  C HapyLleHnAMX ONOopHO-ABuratenbHoro annapara (O4A);

+  C TAMe/bIMU HApYLUEHNAMMN peyw;

+  C 3a[eprKKON NCUXMHECKOro pa3BUTUS;

+ C pacCTPOMCTBOM ayTUCTUYECKOrO CMEKTPa;

*  C UHTENIEKTYASIbHbIMU HapYLIEHNAMMU.

Mpu NoAroTOBKE K 3aHATUAM HEOOXOAMMO YUNUTBIBATb KOHKPETHbIE 0COHEHHO-

CTn ayantopuu, 3a4encTBoBaTb dKTyaJibHble N OCTYMHblE O/1A Hee KaHaJlbl nepe-
Oayn VIHd)OpMaLI,VIVI: Bep6aanb|e, BU3yaJibHble, ayaunalibHble N KMHECTETUYECKUE.

TemMaTnyeckoe HaMosIHEHWE 3aHATUI UM KYPCOB 3aBUCUT B MEPBYIO oYepeab
0T 0COBEHHOCTEN ayanTopuu, Lienei 1 3aaad, KoTopble MOXKeT NoCTaBUTb opra-
HU3YIOLWAA CTOPOHA nepe[ IEKTOPOM, U, KOHEYHO, OT ero SIM4YHOro Bbi6opa.

Kpome 06bl4HOrO MaTepuana rno Tov UK MHOM TeMe, B Xo4e NEeKLMN Heobxo-
OVMMO paccKasartb 0 npasax nogen ¢ nHeanngHoctbio 1 ¢ OB3 npu ux B3ammo-
AOEACTBUN C GUHAHCOBBIMM OpraHM3aumMAMN U 06 0COBEHHOCTAX MONYHEHUA UMM
bMHAHCOBbBIX yCAyr.

Tak, cornacHo cT. 15 3akoHa N2 181-D3 dpuHaHCcoBble opraHM3aumm 06s3aHsbl
obecneunBatb NOJHbIA U 6eCNPenATCTBEHHDbIN AOCTYMN KIMEHTAM U3 Yncna nrgen
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C MHBAIMOHOCTbIO K CBOMM OOBEKTAM W ycayraM, B TOM YMC/ie OKa3blBaTb UM
MOMOLLb B NPEOA0SIEHNM HAPbEPOB, MELLIAIOLLMX NOSIYHEHNIO YCNYT HAPABHE C ApY-
FMMU IMLAMK, COMPOBOXKAATb M OKa3biBaTb MOMOLLb SII0AAM, UMEIOLWUM CTOMKKE
paccTporcTBa GYHKUMM 3pEHUA U CaMOCTOATENIbHOMO MepeaBUHKeHuA, pa3me-
WaTb Haanexawmm obpa3om obopynoBaHue U HocuTenn nHdopmaLmm, Heobxo-
AnMble ons obecneyeHna 6ecnpenATCTBEHHOro AOCTYNa K 06beKTaM 1 yciayram
C y4eTOM OrpaHNYeHuin n3HeaeATeIbHOCTU NoceTuTenen, obecneumsatb gy6m-
poBaHMe Heob6XOAMMOW 3BYKOBOWM W 3pUTENbHON MHPOPMaLMKM, & TaKkKe Haanu-
CeW, 3HAKOB M MHOW TEKCTOBOW M rpadunyeckon MHGopMaLMnm — 3HaKkaMu, BbIMoJI-
HEeHHbIMK pefibePHO-ToYeYHbIM WpudToM bpanna, gonyckaTb B noapasgenexHve
cypaonepesogyMKka u TudnocypaonepeBofymKka (C cornacma KAMeHTa), a TakKe
cobaKy-nNpoBOAHMKA (NMPX HANMYMK [OKYMEHTA, MOATBEPHAAIOLLEr0 ee Cneuu-
anbHoe oby4yeHue).

B cnyyasnx, ecnm yenoBeK ¢ uHBanMaHocTblo M OB3 ctankmBaeTca C yuem-
NIEHMEM CBOMWX MpaB, eMy criedyeT 06paTuTbCA B CyOy noaaepHkm GuHaHCOo-
BOMO YYpeXAeHUs, Npy B3aMMOOeNCTBAM C KOTOPbIM BO3HMK/MA TaKkas Npobnema,
M onucaTb cuTyaumto. Ecnn opraHmM3aumsa oTKaKeTcAa nomMoratb, He06XxoAuMO
obpatutbca B baHK Poccumn n PocnoTtpebHansops.

FOBOPA O OCOBEHHOCTAX MOJYYEHWA NOAbMU C MHBAIMAHOCTHIO
W/VININ OB3 ®UHAHCOBbIX YCIIYT, HEOBXOAUMO YAEANTb BHUMAHUE
CNEQYIOLLMM BOMPOCAM:

1. MepBK4YHOEe obpaLleHVe MHBaNMAA B GUHAHCOBYIO OpraHM3aLmio

Mpw nepBMYHOM 0bpallleHnn B pUHAHCOBYO OpraHM3aLunio YenloBeRy, UMe-
lOLLEMY WMHBAIMOHOCTb, HEOOXOAMMO COOOWMTL COTPYAHWMKY OpraHu3a-
UMW O ee HalMuuu. DTO NMOMOMET COTpyAHMKaM 6aHKa nogobpatb yaob-
Hbli BapuaHT Ans oblieHus (HanpuMep, obCNyXuBaHMe 6e3 o4vepean
WM UCMOJIb30BaHNE ACCUCTMBHBIX YCTPOMCTB) M AOMONHUTENBbHO 3aLUMTUTD
TaKOro KNEHTA, MOCKOJbKY JII0AN C MHBA/IMAHOCTBIO JOBOJIbHO YacTo CTa-
HOBATCA KepTBaMM1 MOLLIEHHUKOB.

2. TpyOHOCTM B NOfly4eHun ycnyr B GUHAHCOBOW OpraHu3auunm

B cnyyae, ecnm notpebutento ¢ OB3 w/munn nHBanugHoctblo TpebyeTcs
cneumanbHoe YCTPOMCTBO ANA NOYYeHUA yCyrv B 6aHKe (nyna, 31eKTpoH-
Hbli BUAEOYyBeNMUMTeNb U T.4.), eMy ciegyeT 06paTUTbCA K COTPYAHUKAM
6aHKa — BO3MOMHO, OHO eCTb B OTAENEHUMN.

3. [NoceweHune d)VIHaHCOBOVI opraHn3aunn B KOMMaHUM conpoBoxaarouero

I'Ipm Haan4nm y 4esioBeka CI)MBVI‘-IGCHMX OCO6eHHOCTeI71, Mn3-3a KOTOPbIX
OH He MOoHeT CO6CTB€HHOpy‘-IHO noanncbiBaTb OOKYMEHTHI, ¥ HEro eCTb
npaBo BOCMNOJZIb30BaTbCA NMOMOLWbIO CBOero rnpeancrtaButend, npu ycno-

3 Ecnm BOMPOC KacaeTca coumMabHOM 3amThbl HaceneHuns, Heobxoammo obpalartbca B MuHTpya Poccun.
Ecnm »ke npobnema 3aTparvBaeT cpasy HECKOMbKO ACMeKTOB, TO HA CBOE YCMOTPEHUE MOMKHO HampaBuTb Kasioby
B HECKOJIbKO OpraHoB.
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BMW, YTO €ro NoAnncCb 3acBMaeTeIbCTBOBaHA y HoTapuyca (cM. n. 3 cT. 160
[parkgaHcKoro kogekca PO, nanee — MK PO).

Ecnu cnabosuanawemy nam cienomy YesoBery HeobxoarMa NoMoLLb CobaKu-
NPOBO/IHMKA, TO AN1A ee AOCTyMa Ha TeppuToputo GUHAHCOBOM opraHM3aLum
npu cebe Heo6X0OMMO MMETb AOKYMEHTbI, MOATBEpHKAatoLLMe, YTO AaHHaA
cobakra npowna crneumanbHoe obyyeHue.

B uensx obecneyeHua 6e30MacHOCTU COTPYAHMKM 6GaHKA UMET MNpaBo
3anpocuTb NepCcoHasbHble AaHHble conpoBoMaatolero nmua ¢ OB3 n/unm
NHBaIMOHOCTbIO.

Ecnm y nepeBoAyYMKa HeT [OBEPEHHOCTM HA NpeAcTaB/ieHNe MHTEpPEecoB
KAMeHTa Uy Bawero obuuManbHOro Cornacus, COTpyOHMKM HGaHKa OTKa-
YT B NMPefoCTaBNeHNN CBEAEHUIN, cofeprkalimx 6aHKOBCKYKO TanHy (CM.
n.2 ct.857 'K PO).

Mepen noceuwieHnemM ¢GUHAHCOBOW OpraHM3auMu HeobxoauMo npenynpe-
OMTb COMPOBOXKAALLErO 06 3TOM 3apaHee.

4. CneumanbHble GMHAHCOBbIE NPOAYKTHI ANA NtoAeN C UHBAIMAHOCTbIO

Mpn noceweHMn GUHAHCOBOM OpraHM3auumM MOMKHO MOMHTEPEeCcoBaTbCA
HaM4YMeM creumanbHblX NPOAYKTOB ONA NOAEN C MHBANMOHOCTLIO. Tak,
HeKoTopble 6aHKK MpeanaralT NbroTHble YCoBUA odbopMIEHNs KpeauTa
nnu bonee BbICOKME CTaBKM MO BKIa4aM.

5. C6op 6MOMETPUHECKMX OAaHHBIX

CerofHaA Mo *enaHuto KIneHTa 6aHKK NpoBoAAT npoueaypy cbopa bruome-
TPUYECKMX JaHHbIX, KOTOpas BKAYAeT B cebs 3anucb rosioca n nsobparke-
HUA KAMEHTA.

I'Ipoxom,ueHme AaHHOWN npoueaypbl obecrneymBaeT noBbilLEHME OOCTYIMHO-
CTn d)VIHaHCOBbIX yanyr n gonosIHNTENIbHYKO 3alnTy OT MOLUEHHUYECKUX
nencTenin. MoLeHHNKN He CMOryT NoJsiyunTb OOCTYN K AOeHbraM KJIMeHTa
6aHHa, TaK KaK UX 6VIOM€TpVI‘-IECHVIe OaHHble HE COBMNaayT.

6. INCTaHUMOHHbIE KaHasbl MONYYEHUA YCyr

Y MHOrMXx 6aHKOB €CTb YA06HbIE OHNANH-MPUIOHKEHUA U CAWTbl, AANTUPO-
BaHHble ANA Nofen ¢ MHBaNMAHOCTbo. OHM NMO3BONAIOT YNPaBATb CHETOM,
OMla4MBaTb NOKYMKKM, N0/Ib30BATbLCA HAHKOBCKUMMN NPOAYKTAMM, HE BbIXOASA
“3 goma.

7. TexHonoruna PayPass

MHorne 6aHKM BbIMyCKaOT He TONIbKO KapTbl Ans OECKOHTAKTHBIX niaTe-
¥KeW, HO 1 KosbLa, bpacneTbl n apyrne akceccyapbl. Ha HMX MOXHO NepeBo-
ONTb [eHbr Yepe3 MoOuIbHOE NPUIOKEHME UM NIMYHBIA KAOUHET Ha canTe
6aHKa 1 onnaymMBaTb MOKYMKM B OAHO KacaHue. ITo 6e3oMmacHo: Ha aKcec-
cyapax He yKa3blBalTCA HMKAKME PEKBU3UTHI U MepCoHasibHble AaHHble,
a TeXHONI0rMA No3BOJIAET YCTAHOBUTD IMMUT A71A COBEPLUEHMUA MOKYMOK.
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8. AnanTupoBaHHbIN (AOCTYNHbINA) 6GaHKOMAT

Celtvyac MHorne 6aHKM 3aMeHsAT cTapoe obopyaoBaHue Ha HoBoe. HoBble
6aHKOMaTbl MOryT MUMeTb yAobHble pa3mepbl ANnA NOLeN, nepenBurato-
WMXCA C MOMOLLbIO MHBAIMOHON KOMACKW, WM MOryT ObiTb OCHALLEHbI
pPa3beMOM A1 HaYLIHWKOB, CUCTEMON YNpaBneHnsa ON1A Nofen C HapyLue-
HUAMM 3peHnA. MHbopMaumio 0 pacrnonioeHnn Taknx 6aHKOMATOB MOKHO
HaMTW Ha cavTe KOHKPETHOro 6aHKa MM B €ro MOOUIbHOM MPUIOHEHUN.
MHCTPYKUMM NO MCMOMb30BaHUIO TaKMX OBAHKOMATOB TaKMKe MOMHO HaNTU
Ha caiTe UM NONPoCUTb Yy COTPYAHMKA BaHKa. MNpy BO3SHMKHOBEHWM BOMpPO-
COB WM COMHEHUIA B HANIMYMM OCTYNHOro 6aHKoMaTa B KOHKPETHOM OTAe-
neHnn 6aHKa NoTpebuTeNb MOMKET NMO3BOHWUTbL B KOHTAKT-LIEHTP.

9. bazoBble NpUHLMMbI 6e30MacHOCTH

HuKorga M HUMKOMY He coobuaTb CBOM MepCOHasibHble AaHHble (HoMep
KapTbl, CVC-Kkoa, MNH-Koa, KogoBoe C/I0BO): AarKe CBOUM ONIM3KUM, Opy-
3bAM, COTPYAHUKAM GUMHAHCOBBIX OPraHN3aLni — HU YCTHO, HU NMUCbMEHHO,
HW INYHO, HX NO TenedoHy.

Hy*KHO MOMHUTb, YTO Aarke cpeau B6U3KUX MOryT OKa3aTbCA Hepobpoco-
BeCTHble noaun. HuKorga Henb3A odopMNATb KpeauTbl ONA POACTBEHHM-
KOB W Apy3er Ha CBOe MMA, BeAb eC/IM POACTBEHHUK UKW ApYyr OTKarKeTCA
Mo HeMy MNatuTb, TO BbIMNJlAYMBaTb NPUAETCA TOMY, Ybe MMA YKa3aHO
B [lOroBope.

B npouecce 3aHATUA HEOOXOAMMO OPUEHTUMPOBATHCA HA COCTAB KOHKPETHOM
ayaMTOpUM N OCBELLATb TOJIbKO Te BOMPOChI, KOTOpble AeNCTBUTENbHO NpeacTaB-
NAT ANA Hee NPaAKTUYECKYO LLeHHOCTb. Ecnn B ayanTopmmn npucyTCTBYOT Ntoam
TONIbKO C HAPYLUIEHWUAMM MO 3PEHUI0, HE HYXKHO paccKa3sbiBaTb NPO 0CO6EHHOCTM
nonyyYyeHna GUHAHCOBBIX yCayr cnabocnbiwalymMm, U HaobopoT. B cMelwaHHoM
rpynne Ucnosb3yinTe MHPopMaLmio, KoTopan byaeT akTyasibHa Aarke ANnA 04HOro
cnywarens.

EC/INY CNYWATEJNIEN ECTb TE WM MHBIE HAPYLLEHUA 3PEHUA,
BAHHO PACCKA3ATbH VIM O TOM, HTO:

« Ha cerogHawHWiA oeHb 60bLLUMHCTBO 6BaHKOB AeNaloT CBOWU CanTbl 1 MOBUIb-
Hble NpUIoKeHNa bonee yao0OHLIMU: UCMOMb3YIOT KOHTPACTHbIE 3IEMEHTHI,
KPYMHbIMA WpKT, a TaKKe aaanTUMpyoT A1 YTEHMA C MOMOLLbI0 3KPaHHOIo
AVKTOpa. ECnv Kakoi-To aneMeHT HedoCTyneH Unn HeyaobeH Ans UCnosb-
30BaHMA C MporpaMMaMmu 3KpaHHOro AoCTyna, Heobxoaumo obpaTUTbCA
B C/Y*KOY NOAAEPHKM KNMEHTOB 3TOro 6aHKa.

« Ecnmuenosek ¢ OB3 n/vinn nHBannaHOCTbIO HE yMeeT N0b30BaTbCA CMapT-
$GOHOM MM KOMMBIOTEPOM M MO3TOMY HE MOMKET OMCTAHUMOHHO MOJyyaTb
bUHAHCOBbIE YCYrk, OH MOXeT 06paTuTbcA B KynbTypHO-CMOPTUBHbI
peabunuTaumMoHHbIA KoMnnekc Bcepoccuickoro obuiectBa cnenbix (KCPK
BOC), 4Tobbl NpoiiT 0by4eHwe.



OCOBEHHOCTW OBYYEHMA ®GUHAHCOBOW MrPAMOTHOCTU MOAEN C OF PAHUYEHHLIMW BO3MOMHOCTAMMU

« Ecnnuenosek c OB3 n/munvMHBannMaHOCTbIO HE MOXKET MoJib30BaTbCA OaHKO-
MaToM, eMy Heo6X0ANMO 06PaTUTLCSA 32 MOMOLLbIO K COTPYAHMKY 6aHKa —
TOT MMEEeT NPaBO NOMOYb TAKOMY YesIoBEKY MO ero IMYHOM Npocbbe. B 3Tom
cny4vae HyxHo 3aduKenpoBatb P.M.0. coTpyaHUKa, a B NpoLecce Ballero
B3aMMOAENCTBUA He coobwatb eMy MMH-Koa OT KapTbl U NpoYne NOEeHTU-
¢duraTopbl. COTpYAHMK PUHAHCOBOW OpraHU3auumM MOXKET NNWb yKasaTb
Ha pacnonoxeHne GYHKUMOHANbHBIX AeTanen yCTPONCTB.

« [lpn HanUMuun TPYAHOCTEN, BO3HUKAIOWMX MPU O3HAKOMEHUU (4TeHUM)
C OOKYMEHTOM, MOMHO MOMPOCUTb pacneyataTb ero yBeJMyYeHHbIM Wpnd-
TOM WM NMPUCIATb Ha 3MIEKTPOHHYIO MOYTY, 3TO MO3BOUT O03HAKOMUTLCA
C [LOrOBOPOM CaMOCTOATE/IbHO Yepe3 NporpamMMy 3KpPaHHOro AoCTyna.

« Ecnm Bo3HMKNA Heo6xoAMMOCTb OrpaHUuUTb 06M1acTb ANsA NpocTaBre-
HUA MOAMUCU Ha [OOKYMeHTe C nomoulbio TpadapeTa, nonpocuTe ero
y nepcoHana.

« CornacHo 3akoHy N2181-®3 uHBanuabl BrnpaBe MCMNOMb30BaTb daKcu-
MU/IbHOE BOCrpou3BeeHe COBCTBEHHOPYYHOW MOANUCK MpU onepaLusx
Nno npuemMy, Bblgaye, pa3MeHy, 0OMeHy Ha/IMYHbIX OEeHEeXHbIX CpencTB.
Takme B cootBeTcTBMM € N.2 cT. 160 'K P® ncnonb3oBaHne pakcnmmib-
HOro BOCMNpOM3BeAeHNsA COOCTBEHHOPYYHOW NOANUCY BO3MOMKHO MO Corna-
LLEHWI0 CTOPOH B MUCbMEHHON dopme.

NPU HAIMYNIA Y NPEACTABUTESIEN AYAUTOPUA HAPYLLEHUA
C/IYXA U PEYUN HEOBXOOMMO VOEJIMTb BHUMAHUE TAKM
BOMPOCAM, KAK:

+ [lpn HanMumMn TpyaHOCTEN C NepeBoAOM (PUMHAHCOBLIX TEPMUMHOB Ha pyC-
CKUIA *KeCTOBbIN A3bIK HeobxoaMMo 06paTUTbcA Bo Bcepoccuiickoe obuie-
CTBO FNyxux, rae byaeT npeanorKeHo NporTn obyyeHne. Ha canTte obuiectsa
eCTb BUOEOPOJIMKN, B KOTOPbIX pacCKa3biBaeTcA 0 GMHAHCOBLIX MPOAYKTaX
M yCnyrax, packpblBatoTCA BOMPOoChl GMHAHCOBOW 6e30MacHOCTMU:

http://www.voginfo.ru/zhestovyj-yazyk/finansovaya-gramotnost-na-rzhya.html

+ [pu obpatyeHnn B GMHAHCOBYIO OpraHM3aumio B COMPOBOMKAEHUM CYpAO-
NnepeBoYMKA HYXHO Y4eCTb, YTO HaHK MOMEeT MoMnpoCcuTb ero npefocra-
BUTb MAacnopT 1 cepTUduKaT, NOATBEPHKAAIOWMNA HANMUME COOTBETCTBY-
owen kBanubukauum. Ecnm npu yyactum conpoBOMAAOWEro BO3HUKHET
Heobxo0AMMOCTb NOAMNMCATb JOKYMEHT, TO Ha HeM ByaeT ABe NoAnucK: Ku-
eHTa M cypaonepeBoAYMKa (3aBepAiollad TOYHOCTb MepeBoda). HyrkHO
ObITb FOTOBbIM K TOMY, YTO C JOKYMEHTOB MOTYT CHATb KOMWK, a nepero-
BOpbI 3anuncartb Ha BUAEO.

« O6bpalancb B GpMHAHCOBYIO OpraHM3aumio, HyX»HO COOOLMTL ee coTpya-
HUKY O MpeanoYTUTeNlbHOM crocobe o6LLEeHUA: nepenucka Ha bymare,
B CMapTQoHe 1 T.4., YTeHue no rybam (B 3ToM ciyyae crefdyeT NonpocuTb
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COTpYOHWKA FrOBOPUTD, MAAA HA Bac). TaK*Ke B GMHAHCOBOW OpraHu3auum
MOMET 6blTb B HAIMYUM MHAYKLMOHHAA NeTns (Mprubop, yCunnBaoLwmin 3syK
ansa cnabocnblwalyx), a B WTaTe MoOXeT paboTaTb COTPYAHWK, Bnaneto-
LM PYCCKMM HECTOBbIM A3bIKOM.

JrogAaM € HAPYLLEHUAMU ONMOPHO-ABUTATEJ/IbBHOIO ATNMAPATA
HEOBXOAMMO TMPEOOCTABUTb MHOOPMALMIO O TOM, HTO:

«  MHdbopmMauus o MecTax pacnosoreHna 6aHKoOMaToB, NOAXOAALLMX MO/b30-
BaTeNAM WHBA/MAOHbIX KOMACOK, OO/KHA OblTb pa3mellleHa Ha cawnTax
buUHAHCOBbIX opraHm3auuin. [na yTouHeHus MHGOPMaLMM MOMKHO MO3BO-
HWUTb B 6aHK MM HanucaTb B YaT MOOWILHOIO MPUNIOMEHUS U YTOYHUTD,
NoaxoauT X TOT UM MHOM BaHKoMAaT UM HeT. HaxogAack B oduce H6aHKa,
MOKHO MOMPOCUTb COTPYAHUKA O MOMOLLM, HAaNpuUMep, NPOBOAUTb K MOAXO0-
asuemy 6aHkomary.

+ [pu BO3HMKHOBEHWM TpyAHOCTEW Npu BXxode B nogpasfesneHve OaHKa
WAM Apyron ¢GpuMHaHCOBOM opraHM3auuMnm HeobxoAMMO MO3BOHWUTL B Hee
¥ NOMPOCUTb COTPYAHUKA YUPEHKAEHNA O NMOMOLLW.

+ [pu Hannumn TpyaHOCTEeN, CBA3AHHBLIX C HEOOXOAMMOCTBIO NOANUCHIBATD
KaKune-mbo [OKYMEHTbI, HY*KHO MOMHTEPeCcoBaTbCA O HAIMYUM BO3MOMKHO-
CTV NPOCTaBWUTb 3/IEKTPOHHYI0 MOAMUCH, B TOM YKC/le C UCMO/Ib30BaHNEM
BMOMEeTpUYECKUX AaHHDBIX, NPY MOMOLLM GaKkcMMmuie NN NpeacTaBUTENA.

JIMUA C HAPYLUEHUEM UHTEJUIEKTYAJIbHOIO PA3BUTUA
MOTI'VYT bblTb AEECINOCOBHBIMU N HEAEECNOCOBHbIMU
(MPU3HAETCA TOJIbKO CYOM).

Mpu HaNMuMKM feecnocobHOCTM YesloBeK 0baaaeT BCeEMM NpaBaMu, HO B CUITy
CBOVX MPO6SIEM CO 3[40POBbEM OCOOEHHO MOABEPHEH OENCTBUMAM MOLLEHHU-
KOB, MO3TOMY B AaHHON LIefIeBON ayAMTOPUM BaXHO yaenATb BHUMaHue npodu-
NaKTUKe MolweHHWYecTBa. B cnyyae, ecnim YenoBeK NpusHaH HeAeecrnocobHbIM,
TO ero npeacTaBnAeT onekyH. Npu ero obpalyeHnn B GpUHAHCOBYO OpraH1M3aLmio
Heo6xo04MMO yA0CTOBEPUTLCA B MPAaBe TaKoro YesloBeKa NpeacTaBnATb MHTepPechI
4yenoBeKa C MHBA/IMOHOCTbLIO, 3aNpOCUB AOKYMEHTbI, MOATBEpHKAAIOWME MPaBo
OMEKYHCTBA (aKT opraHa Onexkun 1 NoneYnMTeNnbCTBA O HA3HAYEHUN OMEKYHOM).

B LIEJIOM NPOrPAMMA 3AHATUIN MO ®UHAHCOBO FTPAMOTHOCTU
MOMET BbIr'JTAAETb CJIEAYHOLLMM OBPA3OM:

TEMA 1

+  ®uHaHcoBoe niaHNpoBaHUE.

+ [locTaHoBKa GUHAHCOBOM LieNM, aHaM3 MCTOYHUKOB AOX0A0B M PacXoaoB,
pacCcTaHOBKa NpUOpPUTETOB.

+  CeMeliHblli 6I04MET M NNYHBIN GUHAHCOBDLIN MNaH.
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TEMA 2

+  OcHoBHble 6aHKOBCKMe onepaumn Ana GusndecKnx nL, 1 nx 6e3onacHoCTb.

+ XpaHeHue 1 nepeBo OeHer.

+ Bblbop ¢pMHAHCOBOrO yUperKaeHUa 1 yCyrm ¢ y4eToM 0COBEHHOCTEN
obcnyrkmBanna nuy, ¢ OB3 1 MHBAIMAOHOCTbIO.

« IncTaHumMoHHOE obCnyKMBaHMe, MObWbHbIE HAHKOBCKME MPUIOMKEHNA,
OHNaMH-6aHKNHT.

+ [lpaKTuyecKme 3HaHWA: UCNoNIb30BaHMe 6AHKOBCKMX KapT, 6aHKOMAaTOB,
3NEKTPOHHbIX AeHer.

« [nA niogen c HapyweHNeM 3peHna — NCNOJIb30BaHNe GpaKCMMUIBHOIO
BOCMpou3BeAeHUs COOCTBEHHOPYYHOM NoAMnMCH.

TEMA 3
« (O6MeH BanoTLI.
« OcHoBHble paKTopbl, BAAIOLLME HA Ba/IIOTHbBIN KypC.

TEMA 4

« Jleno3wurT.
« Hawronnenua n nHbnAauma, ponb genosmuTa B IMYHOM GMHAHCOBOM M/iaHe.
+ YcnoBuA 0eno3nTHOro oroBopa, 4OCPOYHOE 3aKpbITHE.

TEMA'5

+ Kpegur.

« Buabl KpeonToB, OCHOBHbIE XapaKTepPUCTUKN KpeauTa, posib KpeauTa
B IMYHOM PUHAHCOBOM M/IaHe.

+  TunuyHble oWMOKN NPU UCNONb30BAHMN KpeanuTa.

TEMA 6

+ [NeHcroHHOe obecneyeHue: rocyaapCTBEHHAA NEHCMOHHAA CUCTEMA,
bopMUpoBaHUE NIMYHBIX MEHCUOHHBIX HAKOMEHWA.

TEMA 7

«  WHuBectuymn.

+  Buabl LeHHbIX bymar.

+  @®uHaHCOBble NOCPEOHUKN, UX BUAbI.
+  VIHBECTMUMOHHBIN nopTdens.

+  TunuyHble oWMBKM MHBECTOPA.

TEMA 8

+ (tpaxoBaHue, ero Bugpbl.
+  OcobeHHOCTU CTpaxoBaHWA AN1A L C MHBA/IMOHOCTbIO.
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TEMA 9

« Hanoru: noHATMe, BUAblI HAI0roB, HAIOroBble Bbl4eTbl, HA/l0roBas
Aernapauyua.

« Hanorosble nbroTbl A4nA 1L, C MIHBAJIMAHOCTbIO, NpeayCMOTPEHHble
3aKkoHogaTenbcTBoM Poccuninckon degepaumu.

TEMA 10

+ [Ipu3HaKknM MoLeHHMYecTBa HA PUHAHCOBOM PbiHKE B OTHOLLEHMN
bur3MYeCKNx nuu,

+ [lpaBoBble HOPMbI ANA 3aWNTbI NpaB NoTpebuTenen GUHAHCOBBIX YCAYT.
Pa3bop nonynApHbIX MOLWEHHUYECKMX CXEM.

3TUKA OBLLIEHMA N AOANTALIMA YCIOBUIA
IJ1A ObBYHEHNA AYOAUTOPUN C PA3JTMYHBIMU
HO30JIOI NAMU

MHorne noaM C MHBAIMAHOCTLIO BbIHyMOEHHO HaXoAATCA B W30J1AUNN
oT O6LU,€CTBa, MCMNblTbIBAKOT HEOQOCTATOK perynapHoro O6LLl,eHl/IFI. Takune nogn
4aCTO He OOBEPAKT OKpyHaKLWMM, HE YyBepPEHbI B COBCTBEHHbIX CI'IOC06HOCTFIX,
YyBCTBUTEJIbHbl 1 paHUMDI. |_|03TOMy npu B3aMMOAENCTBMMN C HUMUN HGO6XO,£I,VIMO
CO6J'IIO,EI,aTb ornpepesieHHble npasuia O6LLI,eHl/IF|:

- O6waritecb C cembeln Bawero caywarena. YenoBek € WHBANMAHOCTbIO
4aCTO B 3HAYUUTESIbHOM CTEMEHN 3aBUCUT OT G/IM3KMX, C KOTOPbIMU HKUBET.
BarkHO NoHMMaTb MX onaceHns 3a ero 6e30nacHOCTb U 4EMOHCTPUPOBATD
CBOK KOMMETEHTHOCTb HE TOJIbKO B BoMpocax ¢MHAHCOBOM FPaMOTHO-
CTW, HO U 3TMKM 06LLeHnA. Paccka3biBanTe UM 06 06yYeHNM U COBMECTHBIX
Lensx, He 6oMTecb CNPOCUTb COBETa.

- byobTe yutMBbI 1 BHUMaTesbHbl. ObpallanTecb HaMpAMYK K 4YefIOBERy,
nMetoLeMy MHBAJIMOHOCTb, @ He K CONPOBOMAA0LWEMY LY UK NepeBoa-
umry. Ecnmn YyenoBek nnoxo BMANUT, Ha3biBanTe cebA 1 Tex Ntoaei, KoTopble
ApULLAM C BaMX, KOMMEHTUpYWTE CBOU AeNCTBUA, NpeaynpexaanTe, koraa
oTX0o4uTe B CTOPOHY. He ToponuTe n BHUMATe/IbHO CiylwanTe nogemn, nme-
tOLLMX NPO6SIEMbI C peyblo.

 [lpexpe yemM oKasaTb NOMOLLb, CNPOCUTE, HYXHA N1 OHa. BbichylwianTe yKa-
3aHMA YesioBeKa C MHBA/IMAHOCTBIO U TOSIbKO NOTOM JencTByinTe. He cTec-
HANTECb NepecnpalwuvBaTth, €C/IN YTO-TO He MOHASMN.

+ He oTHOCUTECb K NIOAAM C aNOCTbIO WM CHUCXOXKAeHneM. Ucknounte
I'IOHpOBVITEJ'IbCTBEHHbIVI TOH B O6LLI,eHl/IVI — O6LLI,aTbCFI HYHHO eCTeCTBEHHO
N Ha paBHbIX.
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« [lpoBepanTe nMYHO MecTa npoBefeHUA MepomnpuATUKN, OLLeHUBAWUTE WX
[AOCTYNHOCTb. Ecnn Bbl roToBWUTE BCTpeYy, B KOTOPOW Y4acTBYHOT NOAM,
MCNONb3YHOLWMEe KOMACKM UM UCMbITbIBAOLME TPYOAHOCTY B NEpeaBUKEHMN,
npoBepbTe, YTOObI TaM, rae ecTb 6apbepbl (MOporu, CTyNeHu, ABEpU 1 Nnp.),
ObINN COTPYAHMKM, FOTOBbIE MOMOYb. [103a60TbTECH O TOM, YTOObI HYeNI0BEK,
MCMONb3YIOLWMIA KOMACKY, MOI AOTAHYTLCA A0 HYMKHbIX €MY BELLEN.

- byabTe ApyrentobHbl U He 6oliTech wWyTUTb. CMex Bcerga paspsKaeT
06CTaHOBKY M MOMOraeT HanaanTb KOHTAKT.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Hukoroa He wcnonb3ynTe cnoBa «AederT/nedeKkTHbIN»
N He genuTe NAeN Ha «HOPMAJIbHbIX/300POBbIX» U «HEHOP-
MaibHbIX/HEMOMHOLEHHbIX/60bHbIX». CNOBa «AayH», «<KaleKay,
«MNPpUNaaoYHbIfi» — 3TO OCKOPOEHUA, UCKIUNTE UX U3 CBO-
ero /IeKCMKOHAa M cneauTe, YTobbl UX He ynoTpebnanu Bawm
3HaKoMble. He roBopuTe, YTO YENOBEK «CTPadaeT» OT onpene-
NIeHHOro Buaa MHBaIMAOHOCTMW.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

OCOBEHHOCTW PABOTbI C IO AbMW
C HAPYWWEHMAMW OIMNMOPHO-ABUTATE/IBHOI O
ATTNAPATA

Cpeaun nopelt ¢ MHBANNMAHOCTbLIO, UCMOb3YIOWNX KOMACKY, He BCe yTpaTuiu
CnocobHoCTb X0auTb. MHOrMe MoryT nepeaBuraTbCs C MOMOLLBI KOCTbinen
nnn TpocTu. Konsacka Ana HUX — Cnocob 3KOHOMUTL CUJbl U BbiCTpee nepensu-
raTbcs. [py 06LLEHUN C YeNIOBEKOM B KOJIACKE PACNoNIOKMTECh HA OAHOM YpPOBHE
C ero rnasamu, ana Toro 4Tobbl eMy He MPUXOANIOCH 3anpOKUAbIBATL FONI0BY.
ByabTe aKKypaTHbl U CTapaiTecb He MpUKAcaTbCA K KOMACKe A0 Tex Mnop, noka
BAC He NonpocAT 06 3TOM — 3TO JIMYHOE NPOCTPAHCTBO YeSI0BEKA, TaKHKe He Cre-
[yeT TporaTb TPOCTW, KOCTbINW, XOOYHKW. Ecnv BaM pa3spelunnn Be3Tu KOJACKY,
CHavana genaite 370 MeasieHHO. KonAacka 6bICTpo HabMpaeT CKOPOCTb, M HEOMMK-
JaHHbIN TOMYOK MOMET NPUBECTM K NOoTepe paBHoBecuA. B cnyyae, ecnm yenosek
UCMNbITIBAET C/IOMKHOCTM NpU XoAbbe, byaeT yMeCcTHO NpeaiorKnTb NPUHECTH ero
BELLUM W/WUM OTKPbITb ABEPb.

[MoMHUTe, YTO, KaK NPaBWIO, Y N0AEN C HAPYLIEHNAMWN OMOPHO-ABUrATEIbHOrO
annapara HeT NpobaeM co 3peHneM, CIYXOM U MOHUMAHUEM. DTO 3HAYMT, YTO BaM
nogownaeT nobon popmMaTt NpoBeaeHUs 3aHATUI.
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OCOBEHHOCTHW PABOTbI C T110OAbMW
C HAPYWWEHVNAMW 3PEHUA

He3pAaunin yenoBeK MOMKeT MMEeTb Pa3/IMYHOE COCTOAHME 3PUTENbHON PYHK-
LIMK: TOT/IbHYIO CNIENOTY, CBETOOLLYLLEHME, MPAKTUYECKYIO C/IENOTY (OCTaTovHoe
3peHue coxpaHeHo). CnaboBMAaALLMIA YeTIOBEK — TOT, Y KOTOPOrO 3HAYUTENbHO
CHUMKEHa 0CTPOTa 3peHus.

Jltoay ¢ HapylLEHWEM 3peHUs YacTo HYXOATCA B MOMOLLY M COMPOBOKAEHUN.
[ina Toro 4To6bl MPaBUILHO NMOMOYb YeSIOBEKY C HAPYLLEHWEM 3PEHNA N HE 06U-
[leTb ero, Heo6XoANUMO AencTBOBaTb CieayiowyM o0bpasom:

Mperkae YeM NpeaoKnTb NOMOLLb, MOMHTepecyTecb HeobxoaMMa v oHa.

HaunHaa gBurKeHue, npegnoxumTe eMy B3ATb BaC NOA PYKY U TONIbKO nocne
3TOro HauMHaTe auKeHune. CnaboBUAALLMA OMHKEH UATU HA PACCTOAHNUM
nofywara OT COMPOBOXKAAIOLEr0O 1 MO ero ABMMKEHUAM CaM onpenenaTb
xapakTtep npenATcTBuA. [1py nogbeme Ha NecTHULY WM TPOTyap HY*KHO
c6aBUTb TEMM U BCTATb JIMLOM K NpensaTcTBuio. HenocpeacTBeHHo Ha necT-
HULLe BCerga namTe Ha CTyneHbRy Brepen U AeprruTecb CBOOOAHON pyKoW
3a nepuna. lNpn cnycke noBopaymBamTe B CTOPOHY Kopuaopa wuam ynuuy
/Wb Noc/ie TOro, Kak congeTe € nocnefdHen cTyneHbku. Ecnu coenaete
3TO paHblue, YeIOBEK MOMET OCTYMNUTBCA.

MHorve cnabosuasAwme npeanovnTaoT XoAuTb ClpaBa OT COMpPOBOMAA-
lollero, YTobbl He CTasIKMBATbCA CO BCTPEYHbIM MOTOKOM MeLexooB.
[na Toro 4Tobbl NOMEHATbCA MecTaMu, OCTAaHOBUTECb TaK, YTobbl cna-
6oBuasAwmin obolwen Bac c3aan. B y3Kux npoxodax oTBoAMUTE PYRY Hasan
W nauTe Bnepean, HEMHOro yBeIMYMB 0OblMHOE PACCTOAHNE MeXAY BaMMm.

Ecnu cnabosuasawemMy Heobxo4MmMo NOMoYb CeCTb, MOABEAUTE ero K CTyy,
4TOObl OH OLLyMan ero CAUHKY WM MOASIOKOTHUK, CKarKMTe, rae Haxo-
ANTCA CTOM UM MECTO BbICTynatollero/nekTopa. He Hy*Ho ycaskunBaTb ero
NPUHYAUTENBHO.

B Hauyane 3aHATWA NpefCcTaBbTe HE3pAYEMY BCEX NMPUCYTCTBYIOLMX Nilofel
M CKarute 06 UX MONIOKEHUM B MPOCTPAHCTBE, UCMO/Ib3YA KOHKPETHbIE
c/ioBa: «CrpaBay», «CJieBax», «Cnepen», a He «TaM» U «30eCb», U T.M. Ecnn
BaM Hy*{HO U3MEHUTb CBOE NepBOHaYasIbHOE MECTOMOJIOKEHME, HANpUMep,
BbIATW KyA4A-TO WM CECTb B APYroi YaCT KOMHATbI, 06A3aTe/IbHO CKaXuTe
cnabosupsawemMy 06 3ToM, 4TobObl eMy He NMPULLNOCL raAaTh, Kyaa Bbl BAPYT
MCYEe3M UM NoYeMy Ball rofloC C/bILUTCA Tenepb C APYroi CTOPOHbI.

[ina Toro 4TobbLI NpMBEYL BHUMAHME HE3PAYEro Uan obpaTUTbCA K HEMY,
[OTPOHLTECH PYKOWM A0 €ro njaeya uam Ha3oBUTE MO UMEHM.

O3ByunBanTe BCe AENCTBMA U ecTbl. [ 0BOpUTb BC/YX HAQO MOYTU BCe,
[are ecnn Bbl XOTUTE LAOTPOHYTLCA [0 YesioBeKa W MoMaTb emMy pyKy.
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[aBaitte TouHble onucaHuaA: «CToN CTOMT B LIEHTPe 3a/1a, B HECKOJIbKUX
MeTpax OT Bac». Horaa Bbl obuiaeTecb C rpynnon v, UMELWMX Hapy-
LeHUs 3peHnn, He 3abblBaiTe KaxKapli pa3 Ha3blBaTb TOro, K KOMY Bbl
obpallaeTecs.

+ He 6oliTecb ynoTpebnsaTb CNOBO «CMOTPETb». [11A YenoBeKa, UMetoLLero
HapyLeHWA 3peHNs, 3TO 03HaYaeT «BUAETb pyKaMu», 0CA3aTb.

+ He KomaHaynTe c06AKON-MPOBOAHMKOM, He TporanTe ee W He urpaiTe
C HeMw.

Pa3pgaTtoyHble MaTepuasnbl neyatanTe KpynHbiM WPUGTOM, MO BO3MOMHOCTM
penbedHo-ToUeYHbIM WprdToM bpains. na 3Toro coBepLlueHHO He 06A3aTesIbHO
BNafeTb MM: JOCTAaTOMHO BBECTU TEKCT HA PYCCKOM A3blKe B 06O KoHBEpTep
(Hanpumep, braille.ru), oTpa3uTb TeKcT (KHoMKa «[nA nedaTtw»), pacneyartarb
€ro v MpPOKONOTb BCE TOYKU OCTPbIM rpudenert KapaHaalwa, CTPEKHEM pYYKM
WAN ObIPOKOJIOM.

AuanTMpyﬁTe J/1IEKTPOHHbIE MaTepualsibl AJiId 03By4MBaHUA 3KPaHHbIMU ONKTO-
pamMn 1 apyrmmMm nporpamMmamMmm aanTtmMBHOro A0CTyna.

OCOBEHHOCTW PABOTbI C IO AbMW
C HAPYWWEHVAMW CIYXA

Pa3nnyaloT HeCKONbKO KaTeropum Mlofaen ¢ HapyLweHUAMKU CyXa: NoJIHOCTbIO
rnyxue, C YaCTUYHOW MoTepen criyxa, Cnenorayxume.

MHorve nogu C HapyLEHNAMN Clyxa, 0COBEHHO Monoable NoAM U3 KPYMHbIX
rOpoOAOB, HE CUYMTAOT Cebs MHBANMAAMUN, & OTHOCAT cebA K COLMOKYNbTYPHOMY
MEHbLUMHCTBY, Y KOTOPOro eCTb CBOWM A3blK, Ky/bTypa, UCTOPWA, CBOM NpaBuia
noBeAeHus, 3TUKa obLLeHUs 1 06LLecTBEHHbIe opraHm3aumu. MNoatomy npu obuue-
HUW C TaKUMU NTIOObMU MOMHUTE O TOM, YTO:

1. Y KarkOol KaTeropmm cnabocnbillalimx MOKeT H6bITb CBOW NH0OUMBbI Cocob
KOMMYHVKALWKW: FOJI0C, *eCTbl, Nepenucka Ha bymare, nnaHweTte, cMapT-
doHe. MonHTepecyiiTecb, KaKow NoaxoanT Gonblue.

2. Ona cnabocnblwayx U rayxux OYeHb BaXKeH BU3YaslbHbIi KOHTAKT —
BO BpeMs pa3roBopa CMOTpuTe cobecefiHWKY B rnasa.

3. CaauTbCsa Nyylle C TOV CTOPOHBI, rae cnaboc/bliwallmnii 6yaeT cibllaTh Bac
nydue.

4. [oBoOpUTb CieayeT CNOKOMHO M YeTKO. He NpuKpbiBanTe poT 1 INLL0 pyKamu,
4TObbI CObeceaHMK MOr BUAETb Bawly apTURyNAUM0. He Kpnunte — KpuK
MCKaraeT apTUKYIALMIO, a YesloBeKY CO C/IyXOBbIM annapaTtoM MOXKeT Mpo-
CTO NPUYUHUTE GU3NYECKYI 60Sb.
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5. Obwancb 4yepe3 nepeBoAuYMKA HKECTOBOIO A3blKa, HyHO obpallaTbeA
K cobeceqHVRY, a He K NepeBoOYnRY.

6. B npucyTcTBUM Hecnblwallero He ciefyeT obwaTtbcA ¢ APYrMMU NI0AbMU
YCTHOI peybto. B TaKkon 06CTaHOBKe OH Mo4yBCTBYET cebs He KOMPOPTHO.
Ecnu CMHXPOHHBIN NepeBo HEBO3MOKEH, MONPOO6YIiTE 06 bACHUTL UM BOB-
NeKUTe TaKOro YenoBeKa B Bally beceny MHbIM 06pa3om.

7. Ecnm Bbl yCnbilany Kakow-To 3BYK, HanpuMmep, 3BOHOK TenedpoHa B Apy-
roli KOMHaTe, 3BOHOK B AiBEPb, TO NMpeaynpeauTe rayxoro 06 3ToM 1 TObKO
MOTOM yxoauTe.

Mpyn NpoBefeHUM NEKUMOHHBIX 3aHATUI He 3abblBaliTe UCMOb30BaTb 3BYKO-
yCUNMBatoLLYO annapaTypy: UHAYKLMOHHbIE MeTnu, nepeaatolmne 3ByKn Ha Cy-
XOBble annapartbl, 3aylHble MHAYKTOpbl. Jybnupyiite 3BYKOBYIO MHMOPMaLMIO
BU3yasNibHOW. [Ins NpuBfeyYeHns BHUIMaHWA aHHOW ayauTopum UCNonb3yiiTe npu-
BIEKaKOLWMe BHMMAHUE MKeCTbl PYKOW, HampuMep, MOMALUUTE WM aKKypaTHO
OOTPOHbTECH [0 MNieya/pyKn cobeceHUKa.

Mpn 06WEHNN C NOABMU C HApYLIEHUAMW C/lyxa CTapalTecb MakcMMasibHO
BM3ya/IM3npoBaTb BCIO MHPOpPMALMIO MOCPEACTBOM KAapTUHOK M TEKCTa, BaMm
NoMOryT npe3eHTauuMm n 6polutopbl. [MoMHUTE, YTO OnA GONbLIMHCTBA tofen
C MOJNIHOM NOTepen C/lyxa PYCCKUMIN A3bIK ABNAETCA BTOPbIM A3bIKOM, MOYTU MHO-
CTPaHHbIM, MOC/Ie PYCCKOr0 *KeCTOBOro A3blKa, MN03TOMY MHGOPMAaLMIO B Npe3eH-
Tauuax v Gpolropax nyywe mM3naratb YeTKO, MPOCTO M MOHATHO, AOMOJHATL ee
60MbLWIMM KONIMYECTBOM WINOCTPATUBHBIX MPUMEPOB, Ay6MPYIOLLMX U pacKpbIBa-
OLLIMX MUCbMEHHbIE Te3UCbl. YCKOPUTb NepeBof ayamo B TEKCT MO3BOJIAT TEXHO-
MO pacno3HaBaHUA peyn.

[nyxve umeloT NpaBo Ha YCIyru NepeBOAYMKOB HECTOBOr0O A3blKA MPaKTu-
4yeckn Bo Bcex cdepax Hu3Hu. OgHAKO CepBUC NepeBOAYECKMX YC/Yr B HAllen
CTpaHe elle HeJOCTaTOYHO Pa3BUT, KBAIMPULIMPOBAHHbBIX NEPeBOAYMKOB OYEHb
He xBaTaeT. BoT noyeMy farke MUHUMasbHblE 3HAHMA MKECTOBOMO A3blKa CMOryT
061erynTb rNyxmM AoCTyn K MHGopMaLmK.

Pyccrkuii secToBbin A3bIK (PHHA) — 3T0 He naHTOMKMMa, HE MUMUKA, a MOJSHO-
LEeHHAA IMHMBUCTUYECKAA CUCTEMA, CUSIbHO OT/IMYAIOLLAACA OT PYCCKOro A3bIKa.
BoT nouemMy MHorue rnyxue naoxo roBopAT U NULWYT MO-PyCCKN — OS1A HUX 3TO
He poaHol A3bIK. O4WH *KecCT NpeacTaBnaeT coboi CMMBON, BbiparkatoLmii onpe-
LEeNeHHoe NOHATME (OAHO UM HECKOJIbKO coB). HecT NpefcTaBnsAeT coboi KoM-
OVMHALMI0 U3 HECKONBbKMX 3N1eMEHTOB: GopMa PYKW, MECTO UCMOSIHEHUA KecTa,
Harnpae/ieHe 1 XapaKkTep ABWMKeHUA, BblparkeHue nuua. [pu n3MeHeHun nuwb
O4HOr0 U3 KOMMOHEHTOB MEHAETCA CMbIC/T M 3HAYEHME HecTa.

MHTepecHo, 4YTO B OT/MYME OT C/IOBECHbIX A3bIKOB, KOTOpble CYMTATCA
NIMHEeNHBbIMK A3bIKaMK, Belb C/I0Ba CleayoT APYr 3a APYroM, HecToBble A3bIKM
MCNOMb3YIT TPEXMEPHOe MPOCTPAHCTBO, TaK KaKk €CTb BO3MOMHOCTb MOKA3aTb
HECKOJ/IbKO *KeCcToB 0AHOBPEMEHHO.
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Ectb ewe wn apyraa ¢opMa o6LieHMs, KOTOpas Ha3blBaeTCA KaslbKUpyLo-
wen KectoBoit peybto (KHP): nog cnoBa pyccKoro A3blka NoabuparoTca HecTbl
1 nonyyaetcA BuammMan dopmMa yCTHOM peyn. KanbKupyioLLen ecToBON peybto
4aCTO MOMb3YTCA NO3AHOOMIOXWME UK Cabocsbllallime Noaun, NepeBoaYNKN,
KOTOpble He CMOIM 0BMaAeTb HACTOALLMM HEeCTOBbIM A3bIKOM.

CyuiecTByeT TaKre daKTunonorna — py4vHan asbyka, andaBuT, B KOTOPOM
Karkas byKBa BOCNPOM3BOAUTCA NasbLaMum.

Ecnu Bbl HaMepeHbl 06WATLCA C MOMOLLBIO AAKTWUA, MOMHUTE, YTO OfHOBpe-
MEHHO C *KeCTaMu C/I0Ba HYy*HO MPOroBapuBaThb.

Qg
Ry

A3byKa rnyxoHemblIx

"
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iRy

VPR de
SELTLT

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

YneHbl coobLLecTBa MIyXMX — CaMU Fyxme U CBA3aHHbIE C HUMMK
C/bllalume MioamM — NOMUMO «NACNOPTHBIX» UMEH UMEKDT eLle
N eCTOBble MMEHA, Korda OAuH HecCT 0603Ha4YaeT KOHKPEeTHOro
YyenoBeKa. JTO MOMKET ObITb CBA3AHO C «roBOpALLe» daMuinen
(benoB — ecT «BEJIbIf», Becenos — ecT «BECEJ'IbIl7I»),
C 0COOEHHOCTAMM BHELWHOCTM (LIpaM, BbICOKUA POCT, OYKM),
noBedeHNsa UM xapaKkTepa (HauBHbIA, CTPOrni). 3anoMHUTE
HKeCcToBOe MMA Ballero caywaTens.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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OCOBEHHOCTHW PABOTbI C T110OAbMW
C MEHTA/IbHbIMW PACCTPONCTBAMY

Cpeau obuieit rpynnbl L C pacCTPOMCTBAMMU MEHTA/IbHOrO XapakTepa pas-
MYaloT noaen:

e C HapyweHVMAMU UHTEJINIEKTYA/IbHOI0 pa3BnUTUA pa3H017| cTeneHn TaxecTun
(I'IOBpEH-(,D,eHbI BOCNpUATHE, NaMATb, MbllLJIEHNE, PeYb, VIHTe}'IJ'IEHT);

+  PaccTpoNCTBAMM AyTUCTUYECKOIO CNeKTpa (MOXET OblTb COXPaHHbIV UHTEN-
NeKT, NpobieMbl B3aUMOLeNCTBMA, MPobaeMbl C peybto, NoBEAEHNEM);

+  NCUXMYECKMMUN PaCcCTPOMNCTBAMM, MOBPEHKAEHHBIM NCUXMHECKUM PA3BUTUEM
npu opraHnyeckmx nopareHunax LHC (MoxeT 6bITb COXpaHHbIA MHTENNEKT,
npobnemMbl B3anMoaencTemA, NpobnemMbl C peybto, MOBeAEHNEM).

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

YenoBeK C WHTENNEKTYaslbHbIMM HApYLEeHWUAMM, PacCTPoi-
CTBaMM QyTUCTMYECKOrO CMeKTpa WM MNCUXMYeCKMMKU  pac-
CTpOWCTBaMM ABNAETCA MOSIHOMPABHOM NMYHOCTBIO, U Hau-
Yynme pacCcTpoOMCTB NOAOOHOro pofa Aaneko He Bceraa roBopuT
0 3aJleprKKax MHTeNNeKTYaNbHOro pa3BUTUA UM O CHUMKEHHOM
UHTeNNeKTe.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Hauny4ywmmM KaHanom foHeceHusa nHdopMaumn Ans TaKoW ayauTopun ABNA-
toTCA 6/IM3KME POACTBEHHUKM, KOTOPbIM YeSIOBEK C MEHTAJIbHbIMU HapyLUeHWUAMU
L0BEPAET U K YbUM peKoMeHAauuaM npuciywmnaetca. OgHaKo 3TO He UCKIIo-
4aeT 1 HenocpeaCcTBeHHOW paboTbl C MII0AbMM C MeHTa/IbHbIMU HAPYLLEHUAMM.

3aHAatua Niyduie npoBognTb nHAnBMAyasbHO UM B O4€EHb He6OoMbLUNX rpynnakx,
YTOObI voennTtb 40CTaTOYHO BHAMaHMA Ka oMy CiywlaTesto.

B npouecce 3aHATMA cTpeMuTecb MOCTPOUTb AOBEpUTEeSIbHble OTHOLUEHWUA
C ayouTopven, AnA Nlofen C MeHTaIbHbIMM PACCTPONCTBA Takaa atMocdepa ABNA-
eTCA KpalHe Ba*KHOM 1 CnocobCcTBYeT NOBbILWEHNO 3PPEKTUBHOCTM 0OyHeHMs.

PaboTas c JaHHOM TUMOM ayanTopUM, 0CO60€e BHUMAHWE Haao yaenuTb CBoei
peyn 1 MeTogam AoHeceHuA MHpopMaLumm Ao ciyliaTenei:

1. FOBOpVITb MPOCTO W MOHATHO, YTOObI 4eJs10BERY 6bl10 NIerko 0Cco3HaTb
N 3aNOMHUTb MU3/1araemMblil BaMun MaTepuarn.

2. WN3naraite uHbopmMaumio nocnenoBaTesibHO, CTPYKTYPUPOBAHHO, Hapo-
YMTO NOAYEPKMBAA 3Tamnbl U3/TOMEHNA, TEMbI U NOATEMbI, [OMNOMHAA pac-
CKa3 NPOCTbIMU O/1A BOCMPUATUA KPYMHbIMU COMPOBOAUTENIbHLIMU UIIIO-
cTpaumamn, dotorpaduamMmn, cxeMammn U amarpamMmmamu. ['oBopuTte MArko
n 6e3 npuHyxaeHua. 06sa3aTenbHO UCMOb3yITe MHOMOKPATHOE MOBTO-
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peHue, 4Tobbl MHPOPMALMA OTNOHKMNACL Y ayaMTopun B NamATU. Takrke
MOMHO pa3aaTb ciylaTtenam 6poLopbl No TeMe, OTBeYaloLWmMe cTaHaap-
Tam Easy To Read.

3. [nawvnnoctpaumm 1 3akpenieHnsa Kakon-nnbo TeMbl NpUayManTe NpocTble
UrpoBble yMNpaxHeHWA (rpynnoBble W WMHAMBWAYyANbHbIE), NO3BONAIOLWME
cnywarenAam nepexunTb onpefesieHHbI OMbIT Ha NPaKTUKE, Y MO BO3MOXK-
HOCTW CMOLENUpYNTe ONA HUX HECKONIbKO BApuUaHTOB pa3BUTUA COOLITUN
B KaXJOWN 13 paccMaTpmBaEMbIX CUTYALMN.

dopmMaT NpoBeAEHNA 3aHATUIA MOXKeT OblTb N0ObIM — C Npe3eHTauusaMy,
OpoLopamu, NPaKTUHECKMMU UrpaMn U Keicamu Unn ntobol MHOW Ha BbIbop.
TeM He MeHee 3apaHee yTOYHUTE y CAylIaTeNen, UX poOaUTENeN UM OMNEKYHOB,
KaKue TeMbl B 0OLLEHUN He peKOMeHAYeTCA 3aTparMBaTbh U Kakoe B3aMMopnen-
CTBME MOMKET Bbl3BaTb HErATVBHYIO PEaKUMI0 — HAMNpUMEp, HEKOTOpble HeCTbl
nnn pusnyeckne B3aUMOLENCTBMA, KOTOpble MOTYyT MMEeTb MeCTo B npouecce
NPaKTUYECKMX UIP USIN KENCOB.

BarkHO u3beratb cTpeccoBbix GaKTOpPOB, CNOCOOCTBYOWYMX NOTEpe paBHOBE-
CUA N CNMOKOMCTBUA, Y MAMKO NOATANKMBATL ayAUTOPUIO K MPUHATUIO TEX MW MHbIX
daKToB Npu HaMuMM 6apbepoB B BOCMPUATUN.

[lnAa yenoBeKa C paccTpoMCTBAMU ayTUCTUHECKOrO CNEKTPA BaXHA OKPYHato-
wan cpena: nsberanre WYMHbIX 1 APKO OCBELLLEHHbIX MOMELLEHWNIA, MHbIX OTBJIEKA-
OLMX BHUMaHWe PaKTOpPOB, KOTOpble MOMYT MelaTbh KOHLEHTPaLUMU BHUMAHUA.
YenoBeK, CTpaJarmowmii ayTusMoM, MOXKET He MMeTb NMpobsieM C 3arnoMUHaAHWEM
HOBOM MHGOPMaLIMK, OOHAKO Y HEr0 HaBepHAKA ByayT C/IOMHOCTM C ee NoHMMa-
HueM. [pn HeobxoAMMOCTV AOMNONHUTE 3aHATUE 60MbIMM KOIMYEeCTBOM COMpo-
BOOUTENbHBIX UAOCTPALNNAL

ObLUME PEROMEHIOALIMA TTO ADANTALINM
ycJ10BHN OJ1A NMPOBEAEHUA 3AHATUN

1. Wcnonb3yiite aganTuBHbIe TEXHONOMMU U UHCTPYMEHTbI: CEHCOpHoe 060-
pyAoBaHWe, NHTEPAKTUBHbIE AOCKWU, ANCTAHLMOHHOe oby4yeHue. OHKM 3Ha-
4ynMTeNbHO obneryarT BoCnpuATME MHPOpMaLMK ANs NOAeN C OrpaHUYeH-
HbIMU BO3MOMHOCTAMMW.

2. Cpenalite MaTepvanbl K BalWMM 3aHATUMAM OOCTYMHbIMM B pasHbix ¢op-
Max — ayamo, BULEeO, TEKCT.

oBOpUTE M NULLINTE NPOCTbIM, MOHATHBLIM A3bIKOM.
BbibupaiTe 6e36apbepHble MOMeLeHUA 415 NpoBeAeHUA 3aHATUN.
CTpemuTechb co34atb KOMMOPTHYIO, APYrHKECKyo aTMocdepy Ha 3aHATUSAX.

Mpuaymaiite uHTepecHbli dopmaT paboTbl: 3TO MOryT ObiTb Nekumu,
CeMUHapbl, BebMHapbl, MacTep-Knaccbl, MHAMBUAYASIbHbIE W FPynmnoBble
KOHCY/IbTauuu.

S
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PEKOMEHAOYEMARA JIMTEPATYPA
OJ1A NoAr OTOBRKU K 3AHATUAM

[inA n3yyeHnA mMexayHapoaHOro M POCCUINCKOro onbiTa obecneveHnsa GuHaH-
COBOM OOCTYMHOCTW, YC/I0BUIA GU3MYECKON OOCTYNHOCTUM 34aHUA U COOpyHe-
HUM PUHAHCOBLIX OpraHM3aumi, AOCTYNHOCTU UMPPOBLIX KAHA/IOB U CEPBUCOB
ONA NL, C MHBANMAHOCTBIO, @ TakKe 06s3aHHOCTe GUHAHCOBLIX OpraHM3aLumii
no obecneyeHnto 6esbapbepHoli cpeapbl B NOy4YeHU GUHAHCOBbLIX YCYr NLAMK
C UHBAMOHOCTBIO CledyeT 03HAKOMUTBLCA C TaKMMU JOKYMEHTaMM, Kak:

1.

depepanbHbivi 3aKoH 0T 24.11.2015 N2 181-P3 «O coumanbHom 3awmTe
nHeannaos B Poccunckon depepaunmny.

KonseHuna OOH o npaBax MHBaNNAoB.

depepanbHbivi 3aKoH Poccniickon @epepaumm ot 03.05.2012 N2 46-D3
«O patndumKaummn KoHBeHLMN 0 NpaBax MHBAIMOOB.

["ocypapcTBeHHanA nporpamma Poccuinckon @egepaumm «doctynHaa
cpena» Ha 2011-2020 rogpl, yTBEpKAeHHAA NOCTAHOB/IEHUEM
MNpasutenbctBa Poccunckon @epepaunm ot 01.12.2015 N2 1297.

NHpopmaumoHHoe nnceMo baHka Poccum o pekomeHgaumax

no obecneyvyeHnto 4OCTYMHOCTN YCYr KPeaUTHbBIX OpraHn3aumin ansa nuy
C VHBA/IMAHOCTbIO, MASIOMOBUIbHBIX FPYMM HACEeIeHUA U MOMUIOro
Hacenenusa ot 12.05.2017 N2 NH-03-59/20.

NHdopmMaumoHHoe nnceMo baHka Poccum o pekoMeHgaumax

no obecrneyeHnto 4OCTYMHOCTUN YCIYr HEKPeaAUTHbIX PUHAHCOBbLIX
opraHv3auuii na nuL, C MHBAIMAHOCTBIO, MaIOMOBUbHBIX FPYMM
HaceneHusa 1 Noxunoro Hacenenmsa ot 23.10.2017 N2 MH-01-59/50.

MeToanyeckne pekoMeHAaLMN No opraHM3aumn obpasoBaTesisHOro
npouecca Ana obyyeHnsa MHBANMAOB U UL, C OFrPaHUYEHHbIMY
BO3MOMHOCTAMM 310POBbA B 00pa30BaTe/ibHbIX OpraHM3aLmAX BblCLIEro
obpasoBaHuA, B TOM YMC/Ie OCHALLLEHHOCTM 06pa3oBaTeibHOro npotecca
(yTB. MMHO6pHaykmn Poccumn 08.04.2014 N2 AK-44/058H).

KENCbI

Hue npuBefeHbl NpYMepbl KENCOB, KOTOPbIE MOMHO U HY*KHO MCMOJIb30BaTb
B paboTe. TaKKe Bbl MOKeTe pa3pabartbiBaTb COOCTBEHHbIE CLLleHApUM ANA CO3-
[aHWA KecoBoro noptdens.

1.

Baw cnywarenb Kanyetca, 4To B 6aHKe N eMy 0TKa3blBaloT B NOTpebu-
TeNbCKOM KpeauTe Mo NpudmHe ero MHBAIMAHOCTM.
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Bawwu pekomeHgaumn: ybeamTtecb, YTO MpUYMHA OTKA3a UMEHHO B 3TOM.
MonpocuTe NUCbMEHHOE NOATBEPHKAEHNE U cOCTaBbTe obpalleHne B baHk
Poccum n PocnotpebHag3op, ykazas ®.M.0. obpatuBlueroca B 6aHK, Hau-
MeHOBaHWe YYperkAeHUs, AaHHble COTPYAHWKA, MPUABLUErO peLIeHne
06 oTKase, 1 Aaty, Korga NpousoLLen NHUNOEHT.

2. Baw cobecegHuK — rayxon unm cnabocnbiwalmin. EMy Hy*KHO 6bino obpa-
TUTbCA B KONN-LEHTP ANA pelleHna npobnembl. OgHaKo 06WwaTbCA C COTpYA-
HUKAMW KOJI-LIeHTPa OH He MOr M nonpocun noModb Mamy. CoTpyaHMKM
0TKa3a/ncb C Hel 0bWaTbCA, CChbAACh HA TO, YTO OHU HE UMEIDT MpaBa
NpefocTaBnATb KoHbMAEHUMANbHYO HGOPMALIMIO TPETBUM NLAM.

Bawm pekomeHzauuun: obpaTuTech B oTAeneHne H6aHKa BMecTe C Cypho-
nepeBOAYMKOM. TpebyliTe 00LeHMA C COTPYAHWKOM, KOTOPbI Brnageet
YKECTOBbIM A3bIKOM.






o Bonpocam GuHaHCOBOW rPaMOTHOCTH:
fingramota(@cbr.ru

Cant baHka Poccuu no ¢nHaHCOBOM rpaMoOTHOCTK:
fincult.info

KoHTakTHbIM LeHTp BbaHka Poccuu:

8 800 300-30-00

[ﬂ,flﬂ BecnnaTHbIX 3BOHKOB M3 pernoHoB POCCMVI]

NHTepHeT-npuemHan baHka Poccun:
www.cbhr.ru/reception



